IN THE CLAIMS : 

Please cancel Claims 43 , 50, 94 and 101 without prejudice 
or disclaimer of subject matter. 

Please americi Claims 1, 19, 38, 44, 52, 70, 89, 95, and 103 



through 106 as follows: 



/ 




1. (Twice Amended) A response apparatus accordj/ng 
to Claim 19, further comprising: 

[status acquisition means for acquiring^ar^status ; ] 
response [content] message deterjnirnation means for 
\^ determining a response [content] mess-age in accordance with 
[said] the acquired status [ ; L^and 

said respoz*de information preparation means [for 
preparing] prepares the response information for a response 
medium in teaft. form by combining [a] the determined response 
message /['corresponding to said determined response content] with 
an opening or closing phrase that is characteristic of [said] the 
response medium[ ; and 

response information output means for outputting said 
prepared response information to said response medium] . 
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19. (Twice Amended) A response apparatji 



comprising: 

status acquisition means for acquiring a ^tatus of a 
machine to be checked : 

response procedure determination means for 
determining a response procedure [s/in accordance with [said] the 
acquired status of the machine to be checked : 

response acktefessee determination means for 
determining a response addressee depending upon [said] the 
acquired status^ of the machine to be checked : 

response information preparation means for preparing 
response^ information in accordance with [said] the determined 
response procedure [ s ] ; and 

response information output means for outputting said 
>repared response information to said determined response 
addressee in accordance with [said] the determined response 
procedure [ s ] . 



38. (Amended) A response apparatus comprising: 
response procedure determinatiert^means for 
determining a response_p^ecreaure[s] [in accordance with said 
acquired spa€us ] ; 







response information preparation means for preparing 
response information in accordance with [said] the deteripfined 
response procedure [ s ] ; 

response information output means J-dr outputting 
[said] the prepared response inf ormatioi ^to a response addressee 
in accordance with [said] the d^t^rmined response procedure [ s ] ; 

response result determination means for determining 
whether or not a response has failed as a result of outputting 
[said] the response information; and 

.e-response control means for, when said response 
result determination means ascertains that said response has 
failed/ permitting said response procedure determination means to 
determine a re-response procedure[s] that is different from the 
determined response procedure leading to the failed response , for 
Permitting said response information preparation means to prepare 
re-response information in accordance with [said] the re-response 
procedure [ s ] , and for permitting said response information output 
means to output [said] the re-response information. 
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44. (Amended) A response apparatus comprising: 
response [content] procedure de£j&rifiiTiation means for 
determining a response — f-eerrtSnt] procedure [in accordance with 
said acquired status]; 




response information preparation means for preparing 



■A 
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response information in accordance with [said] the determined 
response procedure [content]; 

response information output means f oj/ outputting 
[said] the prepared response information; 

response addressee status ap<fuisition means for 
acquiring a status for a response addressee; 

determination meaner or employing [said] the status 
at [said] the response adch?6ssee that is acquired by said 
response addressee status acquisition means to determine whether 
or not a person at /[said] the response addressee [is prepared to 
handle said] cair manage the response; and 

-response control means for, when said 
determination means determines that said person [is not prepared 
to handle said] cannot manage the response , permitting said 
response procedure determination means to determine a re-response 
procedure [ s ] that is different from the determined response 
procedure leading to the response which could not be managed by 
said person , for permitting said response information preparation 
aeans to prepare re-response information in accordance with 
[[said] the re-response procedure[ s ] , and for permitting said 
[response information output means to output [said] the re- 
sponse information. 
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52. (Twice Amended) A response method according to 
Claim 70, further comprising the steps of: 
[acquiring a status;] 

determining a response r content L ories sage in 



Q^/^accordance with [said] the acquired-status ; and 

preparing the^ response information for a response 
medium in text fj^firi by combining [a] the determined response 
* message [cpfxesponding to said determined response content] with 
an opening or closing phrase that is characteristic of [said] the 
response medium[ ; and 

outputting the prepared response information to said 
response medium] . 





70. (Twice Amended) A response method comprising 
the steps of : 

acquiring a status of a machine to be phecked : 
determining a response procedij^^fs ] in accordance 
with [said] the acquired status ^efrhe machine to be checked : 

determjjartig a response addressee depending upon 
[said] the^ acquired status of the machine to be checked : 

preparing response information in accordance with 
[4aid] the determined response procedure [ s ] ; and 
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outputting said prepared reinoas^^inf ormation to said 
response addressee in accordance with [said] the 
stermined response procedure[s] . 




89. (Amended) A response method comprising the steps 



of: 



determining a response procedure[s] [in/accordance 
with said acquired status]; 

preparing response information^ in accordance with 
[said] the determined response procedure [ s ] ; 

outputting [said] irne prepared response information 
to a response addressee Lpc accordance with [said] the determined 
response procedurefs; 

determining whether or not a response has failed as a 
result of outmftting [said] the response information; and 

determining, when it is ascertained at said response 
result determination step that said response has failed, a re- 
responge procedure[s] that is different from the determined 
response procedure leading to the failed response at response 
procedure determination means, preparing re-response information 
said response information preparation step in accordance with 
[said] the re-response procedure[s] , and outputting [said] the 
re-response information at said response information output step. 
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95. (Amended) A response method comprising\the steps 

of: 

determining a response [content] procedure [in 
with said acquired status]; 
preparing response information ix/ accordance with 
[said] the determined response procedure^ content] ; 

outputting [said] the prepared response information; 
acquiring a status at a response addressee; 
employing [said}/the status at [said] the response 
addressee that is acquired at said response addressee status 
acquisition step to determine whether or not a. person at [said] 
the response addressee [is prepared to handle said] can manage 
the response; and 

ietermining, when it is ascertained at said 
determination step that said person [is not prepared to handle 
said] cannot manage the response, a re-response procedure[s] that 
is different from the determined response procedure leading to 
the Response which could not be managed by said person at said 
response procedure determination step, preparing re-response 
information at said response information preparation step in 

:cordance with [said] the re-response procedure [ s ] , and 
iutputting [said] the re-response information at said response 
information output step. 
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103. (Twice Amended) A computer-readable storage 
medium according to Claim 104 [in which is stored a respons 
program for controlling a computer to transmit a respoj>se], said 
program further comprising codes for enabling s^ird computer to 
perform the steps of : 

[acquiring a stjktu^ 

determining a jie£ponse/[ content ] message in 
accordance with [said^the acquired status; and 

preparing the response information for a response 
medium in text form by combining [a] the determined response 
message /[corresponding to said determined response content] with 
an opening or closing phrase that is characteristic of [said] the 
response medium [ ; and 

outputting said prepared response information to said 
response medium] . 




104. (Twice Amended) A computer-readable storage 
medium in which is stored a response program Ivf controlling a 
computer to transmit a response, said j>pefgram comprising codes 
for enabling said computer tg^p^rform the steps of: 

acquiring a status of a machine to be checked ; 
determining response procedure[s] in accordance with 
[said'] the acquired status of the machine to be checked ; 
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determining a response addressee depending upon 
[said] the acquired status of the machine Jeo be checked ; 

preparing response iriferfmation in accordance with 
[said] the determij^h-^esponse procedure [ s ] ; and 

outputting said prepared response information to said 
determined response addressee in accordance with [said] the 
determined response procedure [ s ] . 



105. (Amended) A computer-readable storage medium 
^ in which is stored a response program for controlling a^omputer 
to transmit a response , said program comprising cod^s for 
enabling said computer to perform the steps oj 

determining a response procedure [ s ] [in accordance 
with said acquired status]; 

preparing respprfse information in accordance with 
[said] the determined^xesponse procedure [ s ] ; 

outptftting [said] the prepared response information 
to a response addressee in accordance with [said] the determined 
response/procedure [ s ] ; 

determining whether or not a response has failed as a 
result of outputting [said] the response information; and 

determining, when it is ascertained at said response 
result determination step that said response has failed, a re- 
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response procedure [ s ] that is different from-^fche determined 



response procedure leading to the failed response 



at response 



procedure determination means, preparing re-respotase information 
at said response information preparation step in accordance with 
[said] the re-response procedure [ s ] , and outpatting [said] the 
re-response information at said response information output step, 



106. (Amended) A comgfiiter-readable storage medium 
in which is stored a response Efrogram for controlling a computer 
to transmit a response, saa^d program comprising codes for 
enabling said computer/to perform the steps of : 

determining a response [content] procedure [in 
accordance with /said acquired status]; 

eparing response information in accordance with 
[said] the/ determined response procedure [content]; 

outputting [said] the prepared response information; 
acquiring a status at a response addressee; 
employing [said] the status at [said] the response 
addressee that is acquired at said response addressee status 
acquisition step to determine whether or not a person at [said] 
he response addressee [is prepared to handle said] can manage 
the response; and 
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